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The mark of a great invention

 
Is that it constantly inspires other great inventions
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Anywhere internet 24/7, please

Internet everywhere is a pre-requisite, not an option

95% of the Smartphone 
users want anywhere 
access 

Smartphones complement rather than 
replaces laptops

Tablets are likely to become a key on- 
the-go device

Smartphones make on-the-go laptop 
usage less frequent 

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011
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Internet on any device

Increasing expectations of Internet on all devices

85% use the Internet daily for work on 
their Smartphone

90% use the Internet daily for work on 
their Tablet

82% use the Internet daily for work 
on their PC

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011

72% cannot work 
properly without 
Internet
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Mobile Broadband increases flexibility and 
Saves time

55% feels much more flexible

45% says Mobile Broadband 
saves time in their work

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011
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Mobile Broadband Improves performance

45% are able to get jobs previously 
not possible 

40% say their work efforts are more 
recognized

Quick responses, time management & staying in touch 
increase efficiency 

80% say using Mobile Broadband 
makes them more efficient at work 

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011
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Balancing work and private life

Mobile Broadband used 50/50 for private and work related matters

47% think the boarders 
between work & private 
life will disappear

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011
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Changing roles 

42%

13%

45%

Less time w/
laptop/netbook

Same amount w/
laptop/netbook

More time w/
laptop/netbook

How has smartphone usage affected the usage of the 
laptop/netbook?

Base: All (US)

The laptop is becoming less mobile
Perceived as being heavy and cumbersome

Smartphone becomes a mobile extension of the laptop

The smartphone is replacing the laptop usage to some extent
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increased internet usage

34% 37% 27% 2%

0% 20% 40% 60% 80% 100%

Total
Increased signif icantly

Increased somew hat

Didn’t change

Decreased somew hat or

Have your total time spent on the internet changed since you got your app phone?

Base: All (US)

The traditional approach:   Selecting from a multitude of content

The app approach:  Aiming directly at specific content

Quick Easy Used in micro moments
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Key User Concerns

SERVICE 
DIFFERENTIATION

NETWORK IS THE 
DIFFERENTIATOR

User experience

Subs

Price

HIGH END & 
MASS MARKET 

DEVICES
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the network becomes the differentiator

64%

62%

61%

55%

55%

48%

25%

11%

0% 10% 20% 30% 40% 50% 60% 70%

Coverage

Download speed

Unlimited data usage

Type of price plan

Price (cheapest price)

Ease of use

Service operator

Recommendations from
friends/colleagues/etc..

Important for the mobile broadband experience

Coverage, speed and unlimited data usage are vital to enhance the mobile 
broadband experience

Source: Ericsson Consumer Lab, Mobile Broadband business user study 2011
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Ericsson has Established LTE Around the World

› Full range of Standardised 
Frequencies/Bandwidths for both 
TD & FD modes now supported

› Signed LTE contracts with 6 of 7 of 
the top ranked global operators

› >200 million pops covered
› 99.999% eNB availability in large 

networks 
› Dongles, smartphones, tablets 

and more devices supported

Source: GSA, Informa, Telstra, Telefónica, TeliaSonera
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Global LTE

 

hotspots

 
Selected LIVE & Planned Network launches by year-end 2011



Ericsson – CommsDay Congress Melbourne  |  2011-09-11  |  Page 14

Telstra

 

lte

 

launch 
Australia’s First LTE NETWORK

› World’s largest LTE rollout

› 175 cities & 185 million people by 2011; nationwide coverage by 2013

› LTE Innovation Center launched with Ericsson as founding partner

› Speeds up to 10 times faster than 3G

› ”Kick start the ecosystem of 4G... with IMS being the cornerstone technology”

› Refarmed 1800MHz 2G spectrum

› Soft launch May 2011

› National launch Sep 2011

› Dual-mode LTE 1800MHz / HSPA+ 850MHz  dongle

› Range of plans – 1 - 15GB from $19.95 - $79.95/mth

› Kick-start 1800MHz LTE ecosystem
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Energy Australia

 

(AusGrid) 
LTE Smart Grid deployment
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Australia’s NBN

 
Fixed Wireless LTE Deployment

› Rural & regional coverage

› 4% of population or ½ million premises

› Uniform access price nationwide: A$24 per month

› Service by mid-2012: 12Mbps DL / 1Mbps UL

› Ericsson providing access & core networks plus end-to-end services, 
including managed services

› 4-year network build, 10-year agreement

› Turnkey contract worth A$1.1 billion
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Whole new ways of doing business

 
requires whole new logics

Unplug Logics

Trickle Logic Incentivist Logic

Invisible Logic Here & Now Logic

One-trick-pony Logic

Let’s create it together
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It’s time to...

HealthCommerce Education Anything…

Your Business Your Mind Your PotentialYour Assets
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