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http://engage.acma.gov.au/acma-world%e2%80%99s-
best-converged-regulator/



http://www.acma.gov.au/webwr/_assets/main/lib310665
/the_internet_service_market_in_australia.pdf



Mobile data traffic growth

Source: Towards 2020—Future spectrum requirements for 
mobile broadband May 2011



Planning, allocating and managing spectrum 

Five-year Spectrum Outlook
http://www.acma.gov.au/webwr/_assets/main/lib312061/fyso-2011-2015.doc

Towards 2020—Future spectrum requirements for 
mobile broadband

http://www.acma.gov.au/WEB/STANDARD/pc=PC_312514

900 MHz Band—Exploring new opportunities
http://www.acma.gov.au/WEB/STANDARD/pc=PC_312515

Draft spectrum reallocations for the 700 MHz digital Draft spectrum reallocations for the 700 MHz digital 
dividend and 2.5 GHz bands

http://www.acma.gov.au/WEB/STANDARD/pc=PC_312542

Digital Dividend Auction Tune-Up 
Friday 4 November 2011

Email: majorspectrumallocations@acma.gov.au



http://engage.acma.gov.au/broken-concepts/



http://www.acma.gov.au/WEB/STANDARD/pc=PC_410165



The Reconnecting the Customer inquiry - Final Report
http://www.acma.gov.au/webwr/_assets/main/lib310013/rtc_final_report.pdf 

1. Clearer pricing information in advertisements 

allowing consumers to more easily compare services.  

2. Improved and more consistent pre-sale 2. Improved and more consistent pre-sale 

information about plans.

3. Developing meaningful performance metrics 

which allow consumers to compare providers. 

4. Tools for consumers to monitor usage and 

expenditure.

5. Better complaints-handling by providers. 



A counterpart to Broken Concepts:

Enduring concepts

coming soon:

Building from Chris Chapman speech to Communications and 
Media Lawyers Association (CAMLA) in Sydney in May 2011:

The ‘convergence phenomena’ from a regulator’s 
perspective 

http://www.acma.gov.au/WEB/STANDARD/pc=PC_91724



‘Emergent’ concepts in   media and 
communications

•Confidence

•Digital information management

•Digital citizenship



http://www.acma.gov.au/webwr/_assets/main/lib311886/
citizens_and_the_acma.doc



www.cybersmart.gov.au/tagged


